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The Process

Step One (We Need A Deposit)
A deposit to start working on your logo is required. We 
need at least 20% down payment or whatever the package 
you pick says you need. The remainder of the balance is 
due upon your �nal approval.  After receiving your order 
form, we will contact you by email or phone to con�rm 
receipt of the order and answer any questions concerning 
your project.

Step Two (The Design)
We will start working on your layout immediately after 
receiving your order sheet and payment.  In the time 
designated by the package you choose we will present you 
the initial designs by sending them via email as PDF/JPG 
format previews, this will allow you to review the layouts 
and choose the one with which you would like to proceed. 
We strongly encourage you to provide us with a detailed 
feedback that will help us understanding your taste and 
design preferences.  Proofs sent for your approval via email 
are sent free of charge. Proofs sent overnight service will be 
charged to client.

Step Three (Fine Tuning)
This process will let us start improving the chosen design 
according to your tastes. On each step you give us your 
comments to presented designs, and we make necessary 
changes following your suggestions. On each step we get 
closer to the �nal design, presenting you variations and 
alterations as following your suggestions as on our own.

Step Four (Delivery) 
When you are completely satis�ed with the �nal work, we 
will send your design with the �les for almost every 
purpose.

Art Terms & Conditions
Creative Graphic Solutions, Inc. (CGS) must collect payment 
deposit up front to begin design work or layouts.  No work 
will proceed until payment is received.  All sales are �nal, 
no refunds are available. In case of cancellation on a order 
a $25 processing fee will be charged. CGS holds the right to 
change policies and prices without prior notice.
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